
what our clients say 
about us

about ipac

‘ipac has removed the real worry of  everyday 
investing and allowed us to live life, thankyou!’ 
IB, NSW

‘Good, friendly and common sense advice.’ 
KR, NSW

‘Honest advice and excellent service.’ 
IJ, NSW

‘Nothing is ever too much trouble and any questions 
are always answered promptly.’ 
JT, VIC

‘ipac has opened up the door to an improved 
lifestyle and made me realise there is more than 
work.’ 
WS, NSW

‘Taken the fear from investing allowing a worry free 
retirement.’ 
PH, NSW

‘Managed our finances, were helpful at all times. 
ipac answered lots of  my questions until I 
understood the answers.’ 
JH, NSW

‘Our lifestyle would not have survived without your 
help.’ 
MS, VIC

‘Very well, wish we had been with you earlier.’ 
ML, NSW

‘If  I had not had advice my money would have been 
long gone by now.’ 
JL, VIC

‘They have given us good advice and helped us 
through the bad times and reassured us to just not 
panic when market dropped.’ 
DM, NSW

‘ipac gave us security and confidence to ‘live’.’ 
HA, VIC

‘Started off  with only small investment but due to 
careful planning this has grown.’ 
HD, VIC

ipac securities limited ABN 30 008 587 595  AFS Licence No. 234656  Level 31 Grosvenor Place 225 George Street Sydney NSW  2000 Australia.  
Sydney Office: Locked Bag  15 Grosvenor Place NSW 1220. DX 10328 Sydney Stock Exchange.  
Telephone 02 9373 7000. Facsimile 02 9373 7111. Adviser Services 1800 812 950. Investor Services 1800 624 542.

As part of  our celebration of  25 years, we asked our clients for thoughts and 
comments about how ipac has helped them over the years.  Here are some of  the 
many comments we received.

about our advisers

‘I am very new to ipac but I found a high level of  
compassion and help when my husband died so 
suddenly. Nothing is too much trouble.’ 
PG, NSW

‘Good advice through good and rocky times since 
1987.’ 
CP, NSW

‘Our adviser is our ‘mother hen’, she is really 
interested in us as people as well as being an 
excellent adviser.’ 
MM, VIC

‘Treating me as a friend from our first meeting and 
continuing over the years I have been with ipac and 
having an adviser on hand to answer queries.’ 
OE, NSW

‘I like the stability and ongoing contact with the 
same adviser.’ 
SB, NSW

‘Sound financial advice through several economic 
cycles since 1987 – ipac saved me from Pyramid 
Building society.’ 
BP, NSW

‘Good advice from a very patient adviser. Very 
reassuring advice, especially during market 
downturns.’ 
SW, NSW

‘Good performance over many years, we have had 
the same adviser for 15 years.’ 
RP, NSW

‘Our (my family’s) involvement with ipac has been for 
almost 10 years. We feel that our investments have 
been managed responsibly and this is reassuring. 
Our advisers have always been readily contactable 
and ipac communicates well with their clients.’ 
LC, NSW

‘Through careful planning for our future after 
retirement in the past 13 years and with sincere and 
good financial advice from our adviser.’ 
DN, NSW


